xii	Introduction
How many times had the average girl been engaged? Onee be-
fore the engagement that ended in marriage.
The Institute collected most of the detailed case material the late
Lewis M. Terman of Stanford University used in his epoch-making
book, Psychological Factors in Marital Happiness; but in recent
years our research department has been largely concentrated upon
studying our own procedures with a view to improving them in
every possible way.
During the past decade we have placed increasing emphasis
upon group counseling, which is less expensive and frequently has
other marked advantages. We have been especially successful with
group counseling for women (and men) who arc overweight. Since
the fundamental problem of the obese so often has an emotional
basis, counseling is a necessary supplement of other treatments.
We have been equally successful in counseling groups in a skill
we describe as "Social Effectiveness/' These groups are composed
of young women (or men) who have passed the average age of
marriage. They are thirty years of age or beyond it. They want to
marry but do not seem to know how to do so. We make no effort to
introduce these young women to men—as a rule they are meeting
men every day—but we endeavor to teach them how to reach a
more satisfying relationship with other human beings. Through
group counseling, lecture courses, and individual counseling we aid
these young people to rid themselves of the feelings of inadequacy,
the doubts and fears, and, perhaps, we help loosen excessive emo-
tional ties to their own families that may hinder them from making
a good adjustment socially. They learn how to face the world on
even terms with a richer living experience and, in many instances,
how to achieve a happy marriage. We have helped nearly 1000
women and a quarter as many men in this way.
During recent years, the Institute's case load has averaged about
15,000 consultations of one hour each, each year. We are open for
business from Monday morning through Saturday evening with
office hours from 9 a.m. to 9 p.m. Our latest weekly report, covering
a six-day period, lists interviews with 347 clients.

